
The cyber-threat landscape is rapidly 
changing. Digital transformation, IoT, 
and artificial intelligence, although 
positive, can mean greater cyber threats 
for organizations. Cyber threats can’t 
always be detected by conventional 
cyber protection methods, and whilst 
these conventional methods do offer 
some protection, organizations must 
proactively develop their cyber 
capability to stay ahead 
of the threat landscape. 
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Especially when it comes to 
internal threats, which account 
for 60% of cyber-attacks, and 

they are incredibly difficult to 
detect. In fact, most cases go 

unnoticed for months or years.



One of the biggest security risks in the cyber landscape 
is the potential leak of confidential or sensitive data. 
An organization’s sensitive data can be lost or 
compromised in a number of intentional or unintentional 
ways due to users acting in malicious or innocent 
manners. The impacts of data breaches can be severe, as 
you are at risk of both financial and reputational damage.

Safeguarding valuable information by maintaining 
your organization’s information security posture in 
optimal operational and effectiveness state 
requires 24/7 in-depth monitoring and analysis of 
events, user activity and changes in data.

We leverage our experience working within 
organizations as well as using leading practices to 
define a delivery of services which are tailored to 
your business objectives, working with specialists 
who understand both your business processes 
and Risk Management Program.
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We at SearchInform believe that preparation 
and continuous monitoring are the best ways 
to maintain and manage data protection.

O
U

R 
VI

SI
O

N
WHAT RISKS ARE 
ORGANIZATIONS 
TAKING?



SearchInform relies on 
its partners to deliver 

best-of-breed 
cybersecurity solutions 
that ensure continuous 

protection of customers 
sensitive data, whether 

in motion or at rest. 

We uniquely integrate the technology, 
methodology, skills and experience to 
help you provide services to minimize 
the risk posed by sophisticated internal 
threats, efficiently and cost-effectively. 

Our deep knowledge of audit and 
assessment, data loss prevention, data 
classification, regulatory compliance and 
risk management will be transferred to 
You, our partner, through our integrated 
Internal Threat Mitigation platform as a 
service. Together, we will provide 
uncompromising, robust cybersecurity 
for your people and your sensitive data 
in digital future to come.

SearchInform MSSP 
is specifically designed 
for organizations that 
lack the resources and 

skills required to 
protect themselves 
from sophisticated 

insider threats.

MSSP partners can upsell current 
customers and attract new high-value 
customers by offering customizable 
services across multiple deployment 
models. MSSP program will help you 
build customer relationships as a 
trusted cybersecurity advisor.
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MSSP PROGRAM 
OVERVIEW



WHAT SERVICES DO YOU GET?

SearchInform relies on its partners to deliver best-of-breed cybersecurity 
solutions that ensure continuous protection of customers sensitive data, 
whether in motion or at rest. 

Security Analyst

Analysts

SearchInform Managed Security Service Provider (MSSP) 
is comprised of four key components: 

2

Risk assessments and gap 
analysis

Policy development and 
risk management

Solution implementation

Configuration management

Technology

Always-on Technical 
Support

In-depth training

Internal Threat 
Mitigation Platform
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Data Loss Prevention (DLP)

File System Audit

Forensics and Investigation
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possess extensive education, 
hands-on experience and deep 
knowledge of emerging internal 
threats & vulnerabilities. By leveraging 
our Analysts, you will get assistance 
with granular security policies creation 
and configuration which enhances the 
organization’s early detection and 
response capabilities.  

SearchInform Analysts 

comprises DLP, UEBA, employee 
monitoring, DAM, data 
classification and file system 
audit, forensics, inventory and 
compliance solutions.

SearchInform Technology

is an elaborate training program 
sharing the knowledge required 
to deploy the solutions, establish 
a successful cooperation between 
a specialist and a customer, and 
explain the subtleties of analysis. 
We will teach you how to install, 
integrate, configure, detect, 
respond… and much more!

SearchInform Training 

provides 24/7 support services via 
email, phone or remotely, enabling 
you to quickly respond and resolve 
any potential issues and questions 
raised by customers. Our 
specialists provide you with Level II 
and Level III support.

SearchInform Support Center 



Data Classification and File 
System Audit that finds files in a 
document flow that contain critical 
information, obtain access rights, 
including changes made to files, 
editing, unauthorized use

Forensics and Investigation 
Services with ongoing and 
retrospective investigation, access 
to archived data

Software / Hardware inventory 
and reports on installation, 
performance and abnormal events

Regulatory Compliance 
services including CI DSS, Basel, 
HIPAA and full GDPR compliance 
support

Data Loss Prevention (DLP), 
protection of data transfer via 
various communication channels: 
cloud, email, web, messengers, 
sending documents to printers or 
external storages; scanning 
information stored on endpoints

User Behavior Analysis (UBA) 
that prevents human factor 
incidents, including both 
intentional and unintentional

Employee Monitoring

Database Activity Monitoring 
(DAM) for automated monitoring 
and audit of operations on 
databases and business 
applications
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DESIGNED FOR MSSP

On-premises and cloud-based 
options simplify service 
introduction and minimize 
capital expenses

Pay-as-you-grow monthly 
billing minimizes your costs as 
you grow your revenue 

Pre-made report templates 
allow you to quickly and without 
effort communicate to Your 
customers, whether technical or 
C-Level executives

Technical Support center 
available 24/7, covering Level II 
and Level III support tickets

Training and Education center 
designed to transfer knowledge, 
expertise and experience to Your 
services team

Install and Launch without effort, 
with 300+ pre-configured 
policies and 100+ reports



searchinform.com   |   order@searchinform.com   |   +44 0 20 3808 4340
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ABOUT SEARCHINFORM

SearchInform was founded in 1995, since then 
the company has been developing information 
security solutions for businesses as well as has 
been active in the ERM market for 15 years 
already. In 2017 SearchInform solution was 
recognised by Gartner and included into the 
Gartner Magic Quadrant. Today the company 
provides more than 3000 clients in 20 countries 
with the software and services protecting over 
2 000 000 computers all over the world.

The developer conducts annual international 
series of conferences all over the world. 
SearchInform Road Show has already been 
held in Latin America, the Middle East and 
North Africa, South Africa, India and Indonesia.


